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Abstract:
The current study embarked on the type of urban life in Jeddah's districts, and the level of satisfaction of the
sample towards it within the framework of their neighborhoods. The study was based on the social survey
methodology, the field data was collected using a questionnaire, which included four indicators to measure the
quality of urban life in the districts of Jeddah: Housing quality indicator, environmental aspects indicator,
services and utilities indicator, sense of safety indicator. The field study was applied to a random sample of 1510
Saudi families living in 41 neighborhoods in Jeddah. The study aimed at identifying the satisfaction of the
sample of the study on the quality of urban life in its residential, environmental and social domains, quality of
services and public facilities and feeling safe within the residential areas of the city, and the effect of age,
educational, social and economic variables in determining the level of satisfaction among respondents. The study
also aimed to reveal the role of the location, the type and the type pf ownership of the housing site in
determining the level of satisfaction among the sample members, in addition to knowing their future intentions
to move from their current housing.
The study found that the level of satisfaction of the sample of the quality of urban life in the neighborhoods of
Jeddah was moderate. There were no statistically significant differences between the ages of the participants and
their educational levels and the level of satisfaction with the study indicators, while there are differences of
statistical significance between the levels of income of the sample members in the study indicators. The results
also showed statistically significant differences between the places of residence and the quality of environmental
aspects within the neighborhoods in which they live, and the respondents were neutral on the quality and level of
availability of public services and facilities available within residential areas. The study found that the level of
strength of social relations and social interaction between members of the sample and their neighborhoods and

relatives and friends within the neighborhood was moderate, the have also been neutral about their residential
areas, both in terms of their personal, family and personal belongings.
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