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Abstract

Domestic violence is considered as one of the most prominent topics where researchers, scholars and
those interested in human rights in the world have put greater focus on. Violence against women is the most
dominant one causing negative impacts upon the battered cases. Cases of violence in general and violence
against women in particular are amongst the cases that take larger benefits from the services delivered by the
hospitals specially the injured, wounded and severely burnt cases. This comes in addition to the thorough dealing
with the psychological disturbances associated with violence and the wider efforts support the rehabilitation of
violence’s victims. The study has identified the problem when it defines the role of medical social worker in
tackling the battered cases.

The study aims to ascertain the role of medical social worker in dealing with battered cases. It is a
descriptive study that adopts the criteria of social survey which embracers all the concerned social workers who
handle the battered cases at some of Jeddah’s governmental hospitals through the intentional sampling relevant
to the battered cases. The study provides some findings including the major professional methods that should be
used with the battered cases where the interview ranked on top of these techniques followed by the observation
then the telephonic conversations, correspondences, while the home visits came last. The study refers to the most
important obstacles facing the social worker when he starts providing the individual services for the battered
cases in the hospitals, for example the lack of cooperation needed from the families of the battered people. The
study has shown some of recommendations that are seen supportive for the social workers on how they can
successfully overcome the obstacles facing them in this respect and how to apply such recommendations in their
social work practice
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