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Abstract:

The study aimed to Identify the impact of Digital Transformation on Improving the Quality of life for
Families under the Comprehensive Health Insurance System in the Egyptian Society, Using the Social Survey
Approach and the Case Study Approach. An Electronic Questionnaire prepared to Achieve its Objectives.

And its Results Concluded That: The Requirements of Digital Transformation(Organizational Culture,
Transformational Leadership, Responsiveness, Reliability, Tangibility, Empathy, And Assurance) were
Achieved to Improve The Level of Medical Service Performance in the Study Community, And with the
Automation of Equitable Digital Health services, Justice was Achieved Social Interaction Between Patients And
Some of Them, Which had A Significant Impact on Improving The Quality of Life For Families. By Comparing
the Digital Transformation That Took Place in Egypt in The Field of Health, the Digital Transformation is Still
in its Infancy, And We Have Not Reached the Stage of Smart Digital Transformation and its Meaning
(Maximizing the Use of Digital Technology for the Benefit of All People to Improve Our Lives); Because of the
Delay in Seeing Egypt in Developing Strategic Plans. For Example, We Find that The UAE 2021 Vision
Focused on Establishing a Health System with International Standards. World-renowned in the Field of
Healthcare. And with Western Societies Adopting New Strategic Plans, And Those Plans Are to Transform
Users' Experience From Digital Services To Smart Ones That Are More Proactive to Meet The Needs of The
Public, And to Transfer The Infrastructure to Local Cloud Computing to Achieve Harmonious Governments,
Focused On Supporting Creativity, Finally, It Became Clear That There Is A Significant Discrepancy Between
The Impact of Digital Transformation on Improving the Quality of Life of Families in Western Societies and the
Impact of Digital Transformation on Improving the Quality of Life in Developing Societies. This is Because
Developing Societies Still Need a Strong Communications and Information Infrastructure and Capabilities

Beyond Their Capacity.
Keywords: Digital Transformation, Quality of Life, Comprehensive Health Insurance.
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